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Take advantage of discounted classes for AMCNO Members and their staff.
Contact Linda Hale at 216-520-1000 for exclusive AMCNO member course numbers
to register and obtain a discounted price.

Cuyahoga Community College

Denials and Appeals: Common Mistakes & Tips for Getting that Denial Reversed

Have you ever experienced the frustration of having a claim denied? Would you like to know the proper way
to appeal and have the denial reversed? Come listen in as your peers discuss best practices using real
situations. Bring your guestions!

Date: Feb 9" Time: 9am-12noon  Fee: $159 ($139 AMCNO) CEUs: 3

Confident Communication with Providers about Coding Issues

Learn how to confidently and professionally communicate with physicians and other providers. Gain the
skills needed to make your interactions positive, even when providing negative feedback. We will discuss
adult education techniques, best ways to ask for clarification and role play typical scenarios.

Date: March 9" Time: 8:30-12noon  Fee: $159 ($139 AMCNO) CEUs: 3.5

ICD-10 Preparation: Review of ICD-10 Structure + Anatomy, Physiology & Medical
Terminology

This is a preparation course for ICD-10-CM. Topics include an explanation of ICD-10 with comparison to
ICD-9; guidelines for coding, chapter by chapter explanation of ICD-10 with review of anatomy, basic
physiology, medical terminology and basic pharmacology. Also included are clinical examples with hands-on
coding exercises for each ICD-10 chapter.

Date: April 6" Time: 8am-12:30 pm Fee: $135 ($120 AMCNO) CEUs: 4.5

If you are new to medical coding, or if you have begun coding in a new area, take these courses to get an
overview of coding issues for ICD-9. Implementation of ICD-10 will not take place until 2013.

ICD 9 and CPT Coding Updates for 2011
Gain a better understanding of the correct application of new 2011 diagnosis and procedural codes.
Date: Dec 9" Time: 8:30-11:30am Fee: $159($139 AMCNO)

ICD 9-CM Fundamentals and More

Take advantage of this seminar to strengthen your ICD 9-CM diagnostic coding skills. In a hands-on
interactive session, you will work on multiple coding exercises and have your coding questions answered.
Scenarios will increase in complexity as the day progresses.

Date: March 23“Time: 9am-3:30pm  Fee: $199 ($179 AMCNO) CEUs: 6

CPT Coding Fundamentals and More
This is a companion class to ICD 9-CM Fundamentals that will strengthen your procedural coding skills and

reduce your claims denials.
Date: April 13" Time: 9am-3:30pm  Fee: $199 ($179 AMCNO) CEUs: 6

All seminars will be held at the following location:
Corporate College East
4400 Richmond Road
Warrensville Heights, Ohio 44128
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Take advantage of MORE discounted classes for AMCNO Members and their staff.
Contact Linda Hale at 216-520-1000 for exclusive AMCNO member course numbers
to register and obtain a discounted price.

Offering at Corporate College West
AAPC Professional Medical Coding Curriculum: (81 hrs)
Jan 18n— Apr 194 T &Th Evenings ~ $1651 Course Number 16897
Call for AMCNO discount price

Offering at Corporate College East
Accelerated AAPC Professional Medical Coding Curriculum (36 hrs)
Feb 26m— April 234 Saturday mornings $850 Course Number 16899
Call for AMCNO discount price

MEDICAL TERMINOLOGY
$253 HRS: 39 (call for AMCNO member discount price)

Course Number Location Day Date Time

172585 CCwW M& W Jan 10-Feb 23 6:00p - 9:00p
17878 UTC T&Th Jan 11 —Feb 22  9:00a-12:00p
16905 CCE M& W Feb 07-Mar 23 6:00p-9:00p

FUNDAMENTALS OF BILLING REIMBURSEMENT
$283 hrs: 24 (call for AMCNO member discount price)

Course Number  Location Day Date Time

17275 CCE M& W Feb 14-Mar 09  6:00p - 9:00p

17277 UTC T & Th Mar 01-Mar 24  9:00a — 12:00p
Course Locations:

Corporate College East 4400 Richmond Rd, Warrensville Hts, OH 44128
Corporate College West 25425 Center Ridge, Westlake, OH 44145
Unified Technologies Center Rd 2415 Woodland Ave, Cleveland, OH 44115



